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INTRODUCTION 
 

In this fast driven society, where the current, where the 
current climate in the healthcare sector demands efficiency 
and patient's satisfaction in medical care 
number of missed appointments, unnecessary waste of patient 
time. Making appointments over the mobile phone provides 
more benefits. These include time saving as staff spends less 
time in attending patients compared to paper
appointments where patients need to fill in lots of

The establishment and improvement of doctor
interaction system is a very important requirement, especially 
now when the mobile generation is developing rapidly. 
Furthermore, the automated appointment reminder in the 
mobile appointment scheduling system the advantages of 
mobile web can be made full use of to make up the time and 
distance gapbetween doctors and patients and to provide fast 
and adequate medical services. Mobile phone based 
appointment system allows for 24 hours convenient 
scheduling and patients can make appointments at any time 
compared to making alert on the upcoming appointment. 
Through   the   connection   between m o b i l e
specific service, both doctors and patients are able to obtain 
required data to achieve a better dealing. The platform, Web 
services and database technology are all gradually maturing, 
so that we can develop a doctor-patient interaction system on 
android platform to meet the needs of the patient and provide 
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                             A B S T R A C T  
 

 

In today's generation if anyone wants to book a Dr Appointment we need to call in health 
centre or personally go to that place and book the appointment on particular date. This 
consumes important time of the patient. Also if the doctor drop his/her schedule, the patient 
does not come to know about it unless he/she goes to the health centre. The aim of t
project is to build a android base system that will ease the process of booking appointment 
of the doctor. The patient will book the appointment through his/her mobile phone any 
time. The doctor will come to know the number of patients he has to attend
system will save patient's as well as doctor's time. It will save the receptionist's paper work. 
The system will prove to be useful for doctor as he can check his appointments whenever 
and from wherever he wants from his mobile phone. All m
him/her, online report generate and save online. 

 
 
 
 
 

In this fast driven society, where the current, where the 
current climate in the healthcare sector demands efficiency 
and patient's satisfaction in medical care delivery. The 
number of missed appointments, unnecessary waste of patient 
time. Making appointments over the mobile phone provides 
more benefits. These include time saving as staff spends less 
time in attending patients compared to paper-based 

where patients need to fill in lots of forms 

The establishment and improvement of doctor-patient 
interaction system is a very important requirement, especially 
now when the mobile generation is developing rapidly. 
Furthermore, the automated appointment reminder in the 

stem the advantages of 
mobile web can be made full use of to make up the time and 
distance gapbetween doctors and patients and to provide fast 
and adequate medical services. Mobile phone based 
appointment system allows for 24 hours convenient 

d patients can make appointments at any time 
compared to making alert on the upcoming appointment. 

m o b i l e terminals and 
specific service, both doctors and patients are able to obtain 

ling. The platform, Web 
services and database technology are all gradually maturing, 

interaction system on 
patient and provide  

doctors more efficient and convenient means
communication with patients.
document does not carry with him there is also medical record 
save.This study’s objective is to enhance the appointment 
scheduling system via a  mobile application, which facilitates 
assigning time slots to patients whenever they make 
appointments and prioritize patients with high precedence. 
Patients who forget their appointments can receive a reminder 
International Journal of Computer Science and Information 
Security (IJCSIS), Vol. 13, No. 11, Nove
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the upcoming appointment, and the clinic can track 
appointments and health performance of their

LITERATURE SURVEY 

Here we present a  doctor-patient interaction system base
Android. Appointment scheduling via paper
requires patients to be at the hospital, fill in registration forms 
and return them to the registration desk, and patients are then 
assigned  to the desired doctor. 
this unnecessary things during appointment. Its excellent 
performance on mobile terminals makes it possible that 
atients are able to access the hospital server
essary suggestion about the symptoms and interact with the 
doctors on their own mobile terminals, while doctors can 
track patients whenever and wherever possible or make a 
diagnosis of alert depends on the monitoring data from the 
hardware of mobile terminals. Paper describes the needful 
things that the Doctor has to do every day. In
solve this problem by proposing a new system based on 
android technology, through that the doctor can manage 
his/her appointments from anywhere. In addition to this the 
patient who is  unable   to   go feasibility study is major 
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In today's generation if anyone wants to book a Dr Appointment we need to call in health 
personally go to that place and book the appointment on particular date. This 

consumes important time of the patient. Also if the doctor drop his/her schedule, the patient 
does not come to know about it unless he/she goes to the health centre. The aim of this 
project is to build a android base system that will ease the process of booking appointment 
of the doctor. The patient will book the appointment through his/her mobile phone any 
time. The doctor will come to know the number of patients he has to attend whole day. The 
system will save patient's as well as doctor's time. It will save the receptionist's paper work. 
The system will prove to be useful for doctor as he can check his appointments whenever 
and from wherever he wants from his mobile phone. All medical record does not carry with 

doctors more efficient and convenient means of 
communication with patients. Patient side unnecessary 
document does not carry with him there is also medical record 
save.This study’s objective is to enhance the appointment 
scheduling system via a  mobile application, which facilitates 

slots to patients whenever they make 
appointments and prioritize patients with high precedence. 
Patients who forget their appointments can receive a reminder 
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appointments and health performance of their patients. 

 

patient interaction system based on 
Android. Appointment scheduling via paper-based system 
requires patients to be at the hospital, fill in registration forms 
and return them to the registration desk, and patients are then 

to the desired doctor. This application drop out all 
his unnecessary things during appointment. Its excellent 

performance on mobile terminals makes it possible that 
e hospital server to obtain the nec 

essary suggestion about the symptoms and interact with the 
mobile terminals, while doctors can 

track patients whenever and wherever possible or make a 
diagnosis of alert depends on the monitoring data from the 
hardware of mobile terminals. Paper describes the needful 
things that the Doctor has to do every day. In this paper, we 
solve this problem by proposing a new system based on 
android technology, through that the doctor can manage 
his/her appointments from anywhere. In addition to this the 
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factor which contributes to analysis of system. To the health 
centre and take the appointment can also book his/her 
appointment from a mobile phone within 2-3 min. Our 
solution is to build a system that will help the needful people 
or every person who wants to save their precious time. 
Appointment scheduling via paper-based system requires 
patients to be at the hospital, fill in registration forms and 
return them to the registration desk, and patients are then 
assigned to the desired doctor. Sometimes, patients place 
hospital identification cards or appointment cards in the 
dedicated box near the doctor’s room, and then wait in the 
queue to be called by the nurse. Cards are placed in the order 
of first come, first serve (FCFS), whereby the patient who 
came early is the first to be served and the last to show up 
waits on the queue.   Patient   information   in   the paper- 
based appointment system cannot be easily corrected when 
changes need to be made: another form will need to be filled 
in, and the data entry registration desk staff experience 
problems in reading information written in the paper 
appointment forms, and it is difficult to retrieve patient details 
when required as you need the entire appointment application 
form This type of appointment scheduling system has a range 
of constraints, such as patients being required to fill in 
appointment forms upon arrival at the hospital, and there is no 
possibility to register while at home or any place as a result, 
patients spend a lot of time waiting  in queues, are required to 
follow dates of appointment assigned by the registration desk, 
and there is no mechanism for  patients notification when 
appointments are postponed. Additional, managing paper- 
based hospital appointment system is difficult to manage, 
hence the need for a new method. The use of mobile 
appointment scheduling can enhance hospital appointments as 
it will allow patients to make appointments before going to 
the hospital. Patients can be reminded of the appointment as 
well. The clinic can monitor patient’s performance while on 
the provided treatment, and the patient can select desired date 
of appointment based on his/her wishes. 
 

Feasibility Study 
 

The feasibility study is major factor which contributes to 
analysis of system. To the health centre and take the 
appointment can also book his/her appointment from a mobile 
phone within 2-3 min. Our solution is to build a system that 
will help the needful people or every person who wants to 
save their precious time.Appointment scheduling via paper-
based system requires patients to be at the hospital, fill in 
registration forms and return them to the registration desk, 
and patients are then assigned to the desired doctor.  Carried 
out to check workability of proposed system, so the feasibility 
study is system proposal regarding to its workability, impact 
on organization,  ability  to  meet  user requirements  &  
effective  use  of  resources thus when application progresses, 
it normally goes through a feasibility study & risk analysis. 
 

System Architecture and Use 
 

Case Diagram 
 

The present system consists of two module: Doctor and 
Patient.  The patient will have to register into the application 
for the first time. On registering, the patient will receive a 
username and password. The patient can use this username 
and password for logging into the app each time he uses it. 
After logging in, after successful log in, the system will 
display a welcome page with three functionalities and the user 

is required to select any displayed functionality. When the 
user  wants  to  make  an  appointment  and he/she  knows  the  
name  of  the  doctor,  the user can select an appointment by 
day.   The patient will have to select a filtration type. The 
filtration is done on two bases: Area wise and Specialty wise. 
After selecting the filtration type, the doctors list will be 
displayed. The patient can select any particular doctor and 
view his profile. Also the patient can view the doctor's 
schedule and look for an appointment according to his 
convenience. The patient will then send a request for 
appointment.  The doctor can either accept the appointment or 
reject it. The database will get updated accordingly and the 
patient will get a confirmation message. The add-on to this 
system is that the patient will receive a notification before 
the actual appointment. This will be very useful in case the 
patient tends to forget the appointment. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

RESULT AND ADVANTAGES 
 

The application is a freeware, user friendly and easily 
accessible. Patients will have 24-hours-a-day access to 
appointments online, but you will still maintain control over 
which appointments are shown as available.  Also it will 
reduce the effort and paperwork of both patient as well as 
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doctor. Improves communication with patients- you have the 
option of emailing patients information about their past or 
upcoming appointment.  The android application will prove 
very beneficial to doctors and patients. It saves precious time 
both of them. Doctors need a smooth tide of patients when 
attending the scheduled patients. 
 

CONCLUSION 
 

Scheduling appointments appropriately and resourcefully is 
vital to the smooth process of the hospitals’ service delivery.  
Working in the new era of science and technology, people 
have the slight patience for waiting in the queue at the 
hospitals. This system aims to simplify the task of the 
patient and the doctor. It will make patients more relaxed as 
they do not have to stand in a long queue to fix their 
appointment and also book an appointment according to their 
choice in a more convenient way. Doctors need a smooth tide 
of patients when attending the scheduled patients. Doctors 
need not worry about managing their appointment. Though 
you are not going to clinic for taking an appointment, your 
appointment gets booked from anywhere and however you 
want. This helps to save the time of patient. Also the 
patient can get the doctor of his choice through various filters 
used in the application.  The doctor is also able to view his 
day to day appointment  list  which  makes  it  easier  for him  
to  plan  his  schedule.  This application will help to optimize 
the work of patient and doctor. 
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